SENSITEL
"TRACKAWARE

Sensitel TrackAwafe helped Silicon Valley

logistics company streamline its delivery
operations and exceed SLA Metrics while

reducing operating costs

Customer Business Challenges

¢ RK Group, Fremont, CA e Keeping track of shipments

e 20+ years of supporting the e Ensuring shipments are
manufacturing line of delivered to the right
leading companies such as destination at the promised
IBM, Fujitsu, KLATencor, time

and Lam Research

TrackAware Solution Business Results

 Implemented in 30 days * Generated logistical insights
* Web-based package tracking with sensors e Predictive ETA
and mobile computer e Wait time decreased

e 24 X7 customer support e Driver engagement increased
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SENSITEL

"TRACKAWARE

TrackAware™ provides the visibility and control that

manufacturers need to deliver high value goods on time.

Rugged Mobile Computers Tracking Dashboards Proof of Delivery
Advanced mobile computers that capture every Real time updates in a simple, easy to use Electronic proof of delivery takes the
move, fits into your palm. application. anxiety away.
Fast Setup Robust and Secure Real Time Alerts
Start tracking orders within days of Multi level security of your data and Real time alerts on SLAs, Take Action.
signing up. No PhDs needed. backups to the boot.

Customers For More Information

1 = Sensitel, Inc.
' Mm RK N 4800 Patrick Henry Drive, Suite 320
‘ e AT&T Santa Clara, CA 95054

Tel: +1 (408) 538-2252
Fax: +1(918) 513-5246
| I I I | I I I ] Web: www.trackaware.com

c I S c o E-mail: info@sensitel.com

Linkedin: linkedin.com/company/sensitel-inc/

Facebook: facebook.com/sensitel

Twitter: twitter.com/sensitel_inc




